Financial Services Guide

This Financial Services Culde (FSC) i an impartant dooument
desigread to halp You decide whether to use the financial
sendioes oifensd.

it cantans information abowt how Cover-More Insurance
Serdices Pty Lid ABN 95 (03 113 W5, AFSL 201713 ([Cover-Mare)
administers and aranges the policy directly or through its
autharised representative or distributor (Rgent,

What financial services are provided?

Cerver-Mare holds an Australian Financial Services Licencs
that allows both Cover-Mare and the Agent to provide Yeu
with factual information (distributers) or general financial
product advice fauthorised representatives) about this

travel insurance product and to arrange this product for You,
Coner-More i respansible for the provision ol these samvices,
The Agent is an autharised representative or distributor of
Cover-Mong,

The Agent acts on behalf of Cover-More and Zurich Australian
Insurance Limited {the msurer), the isswer of this product.
Cavar-Mare acts under a birder autharity from the insurer,
This means that Cover-sore {and the Agent acting an behalf
of Cower-Mare), can amandge this policy and Cover-Mare can
handle or settle claims on behalf of the insurer, Cover-Mare
ang the Agent act for the irsurer when prowiding these
sarvices, You can find full detalls of Cover-Mone and the
insurer on page 30 of the PD3.

Cower-Mare and the Agent are not authorised to glve You
persenal advice i relation 1o wravel nsurance, Any advice
given Lo You about travel ingurance will be of & general
nature ondy and will ot take into Sccount Your personal
objectives, financial situation or needs. You need to
daotermine whether this product meets Your travel needs.
How are we pald?

Cower-Mare

Cover-pore is paid a cammission by the insurer when You
buy this travel insurance policy. This commission is included
im the premium that Yo pay and is recelved after You have
paid the premium. The commizsion is a percentage of the
presnium.

Cover-Mone may alio receive a sham of the profit earmed

by the insurer if the insurer makes an underwriting profit

in socardance with the undenwriting targets it has set. This
ameaunt is caloulated and paid retrospectively only when the
inswner paceeds its undenariting targets ina given year,
Cover-More employess are pakd an annual salary and may be
paid & bonus based on business performance,
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The Agent, andfor its associates

The Agent andfor Its associates are paid a fee and/

of commission by Cower-More for armanging Your trave|
insuwrance policy, This amount is paid out of the commissian
that Cover-More receives from the insurer,

The Agent's emiployess may receive salasies, bonuses and/
or campany dividends in thair gwn business depending on
the: nature of thelr emplayment. Banuses may be linked to
general sverall performance, Including sales performance
and may include all or part of the commission recelved by
the Agent,

The Agent, andfor its associates, may 2o feceive other
financial and nor-linancial ncentives from Cover-Mare

for arranging Your travel insurante palicy. Such incentives
may be dependent on a numbar of performance related

or piher factors and may include, for example, a share of
Cover-More's profit, bonus payments, prize paols, sponsorship
of training events and confergnces, marketing promotions
and competitions.

Further information

For more information abour remureratian or ather benefics
receiwed far the financial services provided, please agk the
Agent within a reasonable time of receiving this FS6 and
betane Yau choose ta buy this product.

Complaints

i You have a complaint about the financial senvices pravided
by Cower-Mare ar the Agent please refer to the POS for detaits
of the complaint resclution process,

What professional indemnity insurance
arrangements do we have in place?

Covir-Mare halds professlonal indemnity inswance cavering
s and mistakes relating to the provision of financial
services provided by Cover-Mare, its employees, the Agent
and the Agent's employees {pven after they cease to ba
employed). Cover-More’s policy meets the requirements of
the Carparations Aot

Who is responsible for this document?

The Agert is responsible for the distribiution af the FSG in this
dacument. The inturer is responsible for the PDS. Cower-Mare
has authorised the distributhon of this F5G,

This Combined FSG and POS was prepared 14 Octobser 2020,



